1.
Freud’s stages are psychosexual while Erik Erickson’s stages are


a.
psychometric.


b.
psychodiagnostic.


c.
psychopharmacological.


d.
psychosocial.

2.
In Freudian theory instincts are emphasized. Erik Erickson is an ego psychologist. Ego psychologists


a.
emphasize id processes.


b.
refute the concept of the superego.


c.
believe in man’s powers of reasoning to control behavior.


d.
are sometimes known as radical behaviorists.

3.
The only psychoanalyst who created a developmental theory which encompasses the entire life span was


a.
Erik Erickson.


b.
Milton H. Erickson.


c.
A. A. Brill.


d.
Jean Piaget.

4.
The statement, “the ego is dependent on the id,” would most likely reflect the work of


a.
Erik Erikson.


b.
Sigmund Freud.


c.
Jay Haley


d.
Arnold Lazarus, William Perry, and Robert Kegan.

5.
Jean Piaget’s theory has four stages. The correct order from stage 1 to stage 4 is


a.
formal operations, concrete operations, preoperations, sensorimotor.


b.
formal operations, preoperations, concrete operations, sensorimotor.


c.
sensorimotor, preoperations, concrete operations, formal operations.


d.
concrete operations, sensorimotor, preoperations, formal operations.

6.
Some behavioral scientists have been critical of the Swiss child psychologist Jean Piaget’s developmental research inasmuch as


a.
he utilized the t test too frequently.


b.
he failed to check for type 1 or alpha errors.


c.
he worked primarily with minority children.


d.
his findings were often derived from observing his own children.

7.
A tall skinny pitcher of water is emptied into a small squatty pitcher. A child indicates that she feels the small pitcher has less water. The child has not yet mastered


a.
symbolic schema.


b.
conservation.


c.
androgynous psychosocial issues.


d.
trust versus mistrust.

8.
In Piagetian literature, conservation would most likely refer to


a.
volume or mass.


b.
defenses of the ego.


c.
the sensorimotor intelligence stage.


d.
a specific psychosexual stage of life.

9.
A child masters conservation in the Piagetian stage known as


a.
formal operations—12 years and older.


b.
concrete operations—ages 7 to 11.

c.
preoperations—ages 2 to 7.


d.
sensorimotor intelligence—birth to 2 years.

10.
_______ expanded on Piaget’s conceptualization of moral development.


a.
Erik Erikson


b.
The Russian psychologist Lev Vygotsky


c.
Lawrence Kohlberg


d.
John B. Watson

11.
America has been called the most diverse country on the face of our planet. Counseling a client from a different social and/or cultural background is known as


a.
cross-cultural counseling.


b.
multicultural counseling.


c.
intercultural counseling.


d.
all of the above

12.
Culture refers to


a.
customs shared by a group which distinguish it from other groups.


b.
values shared by a group that are learned from others in the group.


c.
attitudes, beliefs, art, and language which characterize members of a group.


d.
all of the above.

13.
Our culture is more diverse than in the past. Multicultural counselors often work with persons who are culturally different. This means the client


a.
is culturally biased.


b.
suffers from the diagnosis of cultural relativity.


c.
belongs to a different culture from the helper.


d.
presents problems which deal only with culturally charged issues.

14.
In order to diagnose clients from a different culture

a.
the counselor ideally will need some information regarding the specifics of the culture.


b.
the counselor will find the DSM useless.


c.
the counselor will find the ICD diagnosis useless.

d.
NBCC ethics prohibit the use of DSM diagnosis when counseling clients from another culture.

15.
In the United States, each socioeconomic group represents


a.
a separate race.


b.
a separate culture.


c.
the silent middle class.


d.
a separate national culture.

16.
Which therapist was not instrumental in the early years of the social psychology movement?


a.
Freud


b.
Durkheim


c.
McDougall


d.
Berne

17.
_____ and _____ would say that regardless of culture, humans have an instinct to fight.


a.
Maslow; Rogers


b.
Ellis; Harper


c.
Freud; Lorenz


d.
Glasser; Rogers

18.
_____ believe that aggression is learned. Thus, a child who witnesses aggressive behavior in adults may imitate the aggressive behavior.

 
a.
Instinct theorists


b.
Innate aggression theorists


c.
Social learning theorists


d.
Followers of Erik Erikson

19.
The APGA, which became the AACD until 1992 and is now the ACA, contributed to the growth of cross-cultural counseling by

a.
the 1972 formation of the Association for Non-White Concerns in Personnel and Guidance, later known as the Association for Multicultural Counseling and Development.

b.
the 1972 ethic which made it unethical to see culturally different clients without three hours of relevant graduate work in this area.

c.
the 1972 ethic which required a 3,000-hour practicum in order to work with culturally different clients.


d.
urging nonwhites to take graduate counseling courses.

20.
Daniel Levinson proposed a theory with several major life transitions. He


a.
is the Father of Multicultural Counseling.

b.
wrote the 1978 classic Seasons of a Man’s Life and the sequel Seasons of a Woman’s Life in 1997.

c.
postulated a midlife crisis for men between ages 40-45 and for women approximately five years earlier.

d.
b and c

21.
Sigmund Freud is the father of psychoanalysis, which is both a form of treatment and a very comprehensive personality theory. According to Freud’s theory, inborn drives (mainly sexual) help form the personality. _____ and _____, who originally worked with Freud, created individual psychology and analytic psychology, respectively. 


a.
Carl Jung; Alfred Adler


b.
Alfred Adler; Carl Jung


c.
Joseph Breuer; A. A. Brill


d.
Alfred Adler; Rollo May

22.
Eric Berne’s transactional analysis (TA) posits three ego states: the Child, the Adult, and the Parent. These roughly correspond to Freud’s structural theory that includes


a.
oral, anal, phallic.


b.
unconscious, preconscious, and conscious.


c.
a and b.


d.
id, ego, and superego.

23.
In transactional analysis, the _____ is the conscience, or ego state concerned with moral behavior, while in Freudian theory it is the _____.


a.
Adult; unconscious


b.
Parent; ego


c.
Parent; superego


d.
Parent; id

24.
Freud felt that successful resolution of the Oedipus complex led to the development of the superego. This is accomplished by


a.
identification with the aggressor, the parent of the same sex.


b.
analysis during the childhood years.


c.
identification with the parent of the opposite sex, the aggressor.


d.
transference.

25.
Freudians refer to the ego as


a.
the executive administrator of the personality and the reality principle.


b.
the guardian angel of the mind.


c.
the pleasure principle.


d.
the seat of libido.

26.
Freud’s theory speaks of Eros and Thanatos. A client who threatens a self-destructive act is being ruled primarily by


a.
Eros.


b.
Eros and the id.


c.
Thanatos.


d.
both Eros and Thanatos.

27.
The id is present at birth and never matures. It operates mainly out of awareness to satisfy instinctual needs according to the


a.
reality principle.


b.
notion of transference.


c.
Eros principle.


d.
pleasure principle.
28.
If you think of the mind as a seesaw, then the fulcrum or balancing apparatus would be the


a.
id, which has no concept of rationality or time.


b.
ego.


c.
superego, which judges behavior as right or wrong.


d.
BASIC-ID.

29.
A therapist who says to a patient, “Say whatever comes to mind,” is practicing


a.
directive counseling.


b.
TA.


c.
paraphrasing.


d.
free association.

30.
The superego contains the ego ideal. The superego strives for _____, rather than _____ like the id.


a.
perfection; pleasure 


b.
pleasure; perfection


c.
morals; ethics


d.
logic; reality

31.
Prior to the 1960s most counseling took place


a.
in a group setting.


b.
with the entire family present.


c.
in a dyadic relationship.


d.
in Behavior Therapy clinics.

32.
A group has


a.
a membership which can be defined.


b.
some degree of unity and interaction.


c.
a shared purpose.


d.
all of the above.

33.
The term group therapy was coined in 1931 by


a.
Frank Parsons, the Father of guidance. 


b.
Jacob Moreno, the Father of psychodrama.


c.
E. G. Williamson, associated with the Minnesota Viewpoint.


d.
Fritz Perls, the Father of gestalt therapy.

34.
In the 1940s the two organizations for group therapy were created were


a.
NASW and NBCC.


b.
ASGW and AAS.


c.
the American Society for Group Psychotherapy and Psychodrama and the 



American Group Psychotherapy Association.


d.
AACD and APA.

35.
Which theorist’s work has been classified as a preface to the group movement?


a.
Freud


b.
Jung


c.
Jessie B. Davis


d.
Adler

36.
Primary groups are 


a.
preventive and attempt to ward off problems.


b.
always follow a person-centered paradigm.


c.
generally utilized for long-term psychotherapy.


d.
always focused on the client’s childhood.

37.
A group is classified as secondary. This implies that


a.
it is preventive and attempts to ward off problems.


b.
a difficulty or disturbance is present.


c.
two therapists are utilized.


d.
all of the above.

38.
When comparing a tertiary group with a primary or secondary group


a.
the tertiary focuses less on individual members.


b.
the tertiary focuses more on the here-and-now.


c.
the tertiary is less likely to deal with severe pathology.

d.
the tertiary is more likely to deal with severe pathology.

39.
Group norms

a.
exist only in encounter groups.


b.
exist only in career counseling groups.


c.
are not related to group cohesiveness.


d.
govern acceptable behavior and group rules.

40.
Group therapy initially flourished in the United States due to


a.
Freud’s lectures in this country.


b.
a shortage of competent career counselors.


c.
a shortage of individual therapists during World War II.


d.
pressure from nondirective therapists pushing encounter groups.

41.
Lifestyle and career development have been emphasized


a.
only since the late 1950s.


b.
only since the late 1960s.


c.
only since nondirective counseling became popular.

d.
since the beginning of the counseling and guidance movement and are still major areas of concern.

42.
One trend is that women are moving into more careers that in the past were populated by males. Women workers are often impacted by the “glass ceiling phenomenon.” Assuming that a counselor’s behavior is influenced by the phenomenon, which statement would he most likely make when conducting a career counseling session with a female client who wants to advance to a higher position? 

a.
“Your ability to advance in the corporate world is generally based on your mother’s attitude toward work. Can you tell me a little about that?”

b.
“Actually, women can advance quite rapidly in the corporate world, I support you 100%. I’d say you should be optimistic and go for the position”

c.
“Let’s be rational: A woman can only advance so far. You really have very little if any chance of becoming a corporate executive. I’m here to help you cope with this reality.”
d.
“In most cases a female will work in a position that is at the same level as her father. Did your dad ever work as a corporate executive?”
43.
Most research in the area of career development and its relationship to students indicates that

a.
a very high proportion of students in high school and at the junior high or middle-school level wanted guidance in planning a career. Career interests are more stable after college.


b.
students did not want career guidance despite its importance.


c.
many students were too inflexible to benefit from career guidance.

d.
high school students wanted career guidance but junior high school or middle-school-level students did not.

44.
A dual-career family (or dual-worker couple) is one in which both partners have jobs to which they are committed on a somewhat continuous basis. Which statement is true of dual-career families? 

a.
Surprisingly enough, dual-career families have lower incomes than families in which only one partner works.

b.
Dual-career families have higher incomes than the so-called traditional family in which only one partner is working.

c.
Dual-career families have incomes which are almost identical to families with one partner working.


d.
Surprisingly enough, no research has been conducted on dual-career families.

45.
In the dual-career family, partners seem to be more self-sufficient than in the traditional family. In a dual-career household, the woman


a.
generally has children before entering the work force.


b.
rarely if ever has children.


c.
is not self-reliant.


d.
is typically secure in her career before she has children.

46.
Studies indicate that


a.
students receive ample vocational guidance.


b.
most parents can provide appropriate vocational guidance.


c.
students want more vocational guidance than they receive.


d.
career days meet the vocational guidance needs to most students.

47.
Statistics reveal that 

a.
on average, a worker with a bachelor’s degree earns over $10,000 a year more than a worker with a high school diploma.


b.
fewer workers possess a high-school degree than ever before.


c.
blue-collar jobs are growing faster than white-collar jobs.


d.
older workers are slower than younger workers and have less skill.

48.
When professional career counselors use the term leisure they technically mean


a.
the client is having fun at work or away from work.


b.
the client is relaxing at work or away from work.


c.
the client is working at less than 100% capacity at work or away from work.


d.
the time the client has away from work which is not being utilized for obligations.


49.
In terms of leisure time and dual-career families


a.
dual-career families have more leisure time.

b.
dual-career families have the same amount of leisure time as families with one wage earner.

 
c.
dual-career families have less leisure time.


d.
dual-career families have more weekend leisure time.

50.
A client who says, “I feel I cannot really become an administrator in our agency because I am a woman,” is showing an example of


a.
gender bias.


b.
counselor bias.


c.
the trait-and-factor theory.


d.
developmental theory and career choice.

51.
Appraisal can be defined as


a.
the process of assessing or estimating attributes.


b.
testing which is always performed in a group setting.


c.
testing which is always performed on a single individual.


d.
a pencil and paper measurement of assessing attributes.

52.
A test can be defined as a systematic method of measuring a sample of behavior. Test format refers to the manner in which test items are presented. The format of an essay test is considered a(n) _____ format.


a.
subjective


b.
objective


c.
very precise


d.
concise

53.
The National Counselor Exam (NCE) is a(n) _____test because the scoring procedure is specific.


a.
subjective


b.
objective


c.
projective


d.
subtest

54.
A short answer test is a(n) _____ test.


a.
objective


b.
culture free


c.
forced choice



d.
free choice

55.
The NCE is a(n) _____ test.


a.
free choice


b.
forced choice


c.
projective


d.
intelligence

56.
The _____ index indicates the percentage of individuals who answered each item correctly.


a.
difficulty


b.
critical


c.
intelligence


d.
personal

57.
Short answer tests and projective measures utilize free response items. The NCE and the CPCE uses forced choice or so-called _____ items.


a.
vague


b.
subjective


c.
recognition


d.
numerical

58.
A true/false test has _____ recognition items.


a.
similar


b.
free choice


c.
dichotomous


d.
no

59.
A test format could be normative or ipsative. In the normative format


a.
each item depends on the item before it.


b.
each item depends on the item after it.


c.
the client must possess an IQ within the normal range.


d.
each item is independent of all other items.

60.
A client who takes a normative test


a.
cannot legitimately be compared to others who have taken the test.


b.
can legitimately be compared to others who have taken the test.


c.
could not have taken an IQ test.


d.
could not have taken a personality test.

61.
The most valuable type of research is 


a.
always conducted using a factor analysis.


b.
conducted using the chi-square. 



c.
the experiment, used to discover cause-and-effect relationships.


d.
the quasi-experiment.

62.
Experiments emphasize parsimony, which means


a.
interpreting the results in the simplest way.


b.
interpreting the results in the most complex manner.


c.
interpreting the results using a correlation coefficient.


d.
interpreting the results using a clinical interview.

63.
Occam’s Razor suggests that experimenters



a.
interpret the results in the simplest manner.


b.
interpret the results in the most complex manner.


c.
interpret the results using a correlation coefficient.


d.
interpret the results using a clinical interview.

64.
A counselor educator is running an experiment to test a new form of counseling. Unbeknownst to the experimenter one of the clients in the study is secretly seeing a gestalt therapist. This experiment


a.
is parsimonious.


b.
is an example of Occam’s Razor.


c.
is confounded/flawed.


d.
is valid and will most likely help the field of counseling.

65.
Nondirective is to person-centered as


a.
psychological testing is to counseling.


b.
confounding is to experimenting.


c.
appraisal is to research.


d.
parsimony is to Occam’s Razor.

66.
An experiment is said to be confounded when


a.
undesirable variables are not kept out of the experiment.


b.
undesirable variables are kept out of the experiment.


c.
basic research is used in place of applied research.


d.
the sample is random.

67.
In experimental terminology IV stands for ______ and DV stands for _____.


a.
independent variable; dependent variable


b.
dependent variable; independent variable


c.
individual variable; dependent variable


d.
independent variable; designer variable

68.
A professor of counselor education hypothesized that biofeedback training could reduce anxiety and improve the average score on written board exams. If this professor decides to conduct a formal experiment the IV will be the _____, and the DV will be the _____.


a.
professor; anxiety level

  
b.
anxiety level; board exam score

c.
biofeedback; board exam score


d.
board exam score; biofeedback

69.
Experimenters should always abide by a code of ethics. The variable you manipulate/control in an experiment is the


a.
DV.


b.
dependent variable.


c.
the variable you will measure to determine the outcome.


d.
IV or independent variable.

70.
In order for the professor of counselor education (see question 68) to conduct an experiment regarding his hypothesis he will need a(n) _____ and a(n) _____.


a.
biofeedback group; systematic desensitization group


b.
control group; systematic desensitization group


c.
control group; experimental group

d.
at least 60 subjects in the control group; at least 60 subjects in the experimental group.

71.
Which group has been most instrumental in opposing counselor licensure?


a.
Social workers


b.
Psychiatrists


c.
Psychologists


d.
AAMFT members

72.
In the late 1970s, AACD (known as ACA since 1992) began to focus very heavily on professional credentialing. This led to the formation of the


a.
CCMHC.


b.
NBCC.


c.
CACREP, formed in 1981.


d.
APGA, formed in 1952.

73.
By passing the NCE, a counselor can attain _____, given via NBCC.


a.
NCC, a generic certification for counselors


b.
NCC, a specialty mental health certification for counselors


c.
NCC, national certification for school counselors


d.
MAC, master addictions counselor

74.
Which choice would most likely violate the counseling ethic or law termed “scope of practice”?

a.
A counselor who is using good accurate empathy with a client, but fails to confront her about her excessive drinking.


b.
A licenses counselor who gives the client a DSM diagnostic code of insurance.


c.
A counselor who is too active-directive with a client.


d.
A counselor who is conducting a strict Freudian psychoanalysis with the client.

75.
Ethical guidelines were first created for the helping professions in 1953 when the American Psychological Association (APA) published their first code of ethics. The National Association of Social Workers (NASW) created their code in 1960, and in 1961, the organization that is now ACA adopted ethics for counselors. Ethics always describe


a.
laws.


b.
universal principles which apply to all helpers.


c.
standards of conduct imposed by ACA and NBCC.


d.
all of the above.

76.
Most ethical dilemmas are related to


a.
confidentiality.


b.
testing.


c.
diagnosis.


d.
research.

77.
The landmark 1969 case, Tarasoff versus the Board of Regents of the University of California illuminated  


a.
difficulties involved in client/counselor sexual behavior.


b.
ethical issues in relations to research.


c.
the duty to warn a client in imminent danger.


d.
the impact of an impaired professional.

78.
A counselor reveals information that is extremely damaging to a client’s reputation. This counselor could be accused of


a.
beneficence.


b.
justice.


c.
nonmaleficence.


d.
defamation.

79.
State laws can govern title usage and practice; however, they do not govern


a.
accreditation.


b.
counselor licensure.


c.
psychologist licensure.


d.
involuntary commitment to state psychiatric facilities.

80.
An exception to confidentiality could occur when a client is suicidal. Suicidal warning signs include


a.
repeatedly joking about killing one’s self.

b.
giving away prized possessions after one has been depressed for an extended period of time.


c.
a previous suicide attempt and a very detailed suicide plan for the future.


d.
all of the above.

81.
A married couple brings their two children to counseling for behavioral problems. The 14-year-old daughter stays out late and their 17-year-old son is using drugs. According to most marriage and family therapists the identified patient would be


a.
the 17-year-old.


b.
the 14-year-old daughter.


c.
the family.


d.
both children.

82.
You are seeing a husband and wife for marriage counseling. During one of the sessions you decide to see them separately. The husband tells you that he has seen an attorney because he is filing for divorce. He has not told his wife and indicates that he will not do so. You feel the wife has a right to know that because it will help her plan the future. You should


a.
only tell his wife if he gives you permission.

b.
communicate his intent to his wife since ethics guidelines state you may do so when a member of the couple is contemplating divorce.

c.
not tell the wife since research indicates that women respond more positively to divorce when they have less time to think about it.

d.
terminate the husband unless he tells her.

83.
You are supervising a licensing candidate who is primarily interested in marriage and family counseling. You are very attracted to her and have sex with her. According to ethics guidelines


a.
this is perfectly ethical, since this is a student and not a client.


b.
this is unethical.


c.
this is perfectly ethical, since this is a supervisee and not a client.


d.
a and c are both correct.

84.
The fastest growing clientele for professional counselors are persons


a.
experiencing bipolar disorder.


b.
experiencing suicidal ideation.


c.
experiencing marriage and family problems.


d.
who abuse their children.

85.
 Family counselors generally believe in

a.
circular/reciprocal causality (e.g., dynamics of family members).


b.
linear causality.


c.
random causality.


d.
dream analysis.

86.
Cybernetics is a concept used by family therapists. It is usually associated with the work of


a.
Freud and Ellis.


b.
Norbert Wiener.


c.
Virginia Satir.


d.
behavioral family therapists and cognitive family therapists.

87.
A family that is stable and reaches an equilibrium is in a state of


a.
adaptability.


b.
enmeshment.


c.
nonsummativity.


d.
homeostasis.

88.
Adaptability is the ability of the family to balance


a.
ego strength.


b.
stability and change.


c.
morphostasis and morphogenesis.


d.
b and c.

89.
A family wants to see you for counseling; however, they have a very limited income and can’t afford to pay. You therefore agree to see the family for free (i.e., pro bono). The term that best describes your actions would be


a.
aspirational ethics.


b.
mandatory ethics.


c.
empathy.


d.
all of the above.

90.
Experimental conjoint family therapy is closely related to the work of



a.
Virginia Satir.


b.
Albert Ellis.


c.
Jay Haley.


d.
Salvador Minuchin, the father of structural family therapy.


